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Waitrose – The Good Food Guide    

Overview 
Since 1951, The Good Food Guide has reviewed the best restaurants, pubs and cafés across the UK. 
Each year, the guide is completely rewritten and compiled from scratch. All reviews are based on the 
huge volume of feedback received from readers and this, together with anonymous expert 
inspections, ensures that every entry is assessed afresh. 

In 2006 Which?, at the time the current owner of the publication, commissioned AMA DataSet to 
change the editorial procedure from manual to an automated process. This included public feedback 
with automatic allocation to restaurant; on-site inspection reports being submitted online; 
production workflow; full automated typesetting of the publication within minutes. 

The Good Food Guide was sold to Waitrose in 2013 and the relationship between the publication and 
AMA remained with additional commissioning for APPs, public website and a full update of the 
original editorial system to including new production functionality.  

Features 
Promotion Site https://www.thegoodfoodguide.co.uk  
Commissioned 2006 – Editorial and Typesetting 
   2014 – API for mobile APP 
   2016 – Editorial and Typesetting, major update 
   2017 – Public facing Website 
   2019 – Mobile APP 
Sector  Publishing 
Location London 
Platform  AMA DataSet – Strata CMS 

Editorial 
• Multiple-user collection of data from inspectors 
• Typesetting of entries, county, country and full publication 
• Image, filler and feature placement control 
• Search and filtering on restaurants 
• Inspector administration and financial management 
• Management of `Reader feedback` from the website 
• Reporting and exporting features 
• History of all restaurants back to 2007 
• Full audit and change logs  

Website 
• Edit of all web pages 
• Restaurant editorial with image and map facility 
• Management chefs 
• Administration of all signed-up users 
• Promotion control 
• SEO control 
• Sophisticated search 
• Image management 
• Payment portal for The Good Food Guide publication 

https://www.thegoodfoodguide.co.uk/
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Sample screen shots from The Good Food Guide Editorial system 

 
Typical entry showing proofing control 

 
Panel showing Reader feedback from the public facing site 
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Sample proof pages from The Good Food Guide Editorial system 
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Sample screen shots from The Good Food Guide website 
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Sample screen shots from The Good Food Guide website back office 
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Summary 
Software as a Service (SaaS) From back-ups to user access, we fully support your 

solution. 
Hosting and Support Our dedicated servers provide high availability access to 

your solution. 
Bespoke Enhancements As the software manufacturer we are able to make quick 

and efficient enhancements to the solution. 
Implementation and Configuration We fully support your software project from setup 

through to training and launch. 
Typesetting and production service Fully trained in-house typesetter and production control 

to help with the day-to-day running of the system. 
High speed pagination Documents can be typeset concurrently up to 500 pages 

per minute in the background. 
Consultancy Services We use our experience gained from hundreds of projects 

to ensure the right solution for your business. 
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