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Waitrose — The Good Food Guide m wmgsss

Overview

Since 1951, The Good Food Guide has reviewed the best restaurants, pubs and cafés across the UK.
Each year, the guide is completely rewritten and compiled from scratch. All reviews are based on the
huge volume of feedback received from readers and this, together with anonymous expert
inspections, ensures that every entry is assessed afresh.

In 2006 Which?, at the time the current owner of the publication, commissioned AMA DataSet to
change the editorial procedure from manual to an automated process. This included public feedback
with automatic allocation to restaurant; on-site inspection reports being submitted online;
production workflow; full automated typesetting of the publication within minutes.

The Good Food Guide was sold to Waitrose in 2013 and the relationship between the publication and
AMA remained with additional commissioning for APPs, public website and a full update of the
original editorial system to including new production functionality.

Features
Promotion Site https://www.thegoodfoodguide.co.uk
Commissioned 2006 — Editorial and Typesetting
2014 — APl for mobile APP
2016 — Editorial and Typesetting, major update
2017 — Public facing Website
2019 — Mobile APP

Sector Publishing

Location London

Platform AMA DataSet — Strata CMS
Editorial

o Multiple-user collection of data from inspectors

e Typesetting of entries, county, country and full publication
e Image, filler and feature placement control

e Search and filtering on restaurants

e Inspector administration and financial management

e Management of ‘Reader feedback’ from the website

e Reporting and exporting features

e History of all restaurants back to 2007

e Full audit and change logs

Website

e Edit of all web pages

e Restaurant editorial with image and map facility

e Management chefs

e Administration of all signed-up users

e Promotion control

e SEO control

e Sophisticated search

¢ Image management

e Payment portal for The Good Food Guide publication
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Sample screen shots from The Good Food Guide Editorial system

THEGOOD
FOOD GUIDE

< Back to home Change Log History Bookmarks Gallery

Northcote 2021

Restaurants England Files Notes Feedback Prev Data Web Img

Lancashirs Restaurant Details ~
2021 x Proof this Entry
To commission v Type: Iain Entry X
Proof this Entry Proof this Region
Proof this Section Proof All Sections
Lancashire v Inspector: .,
| Proof Directory Proof Indexes
Ad new entry Deadline ..
- Low Res Proofing
The Bam Review Action:

Re-write ¥ Proof Region (Low res) Proof Section (Low res)

The Cartford Inn
S —— Lancashire v Proof All Sections (Low res) Proof Directory (Low res)

Hipping Hall Check Flller Space Proofing

The Inn at Whitewell

e | }
Mi Casa Su Casa
All Sections
Moor Hall
Parkers Arms
Top10: [ Top 50: [
The White Swan
New Entry: [ New Entry Omit on Proof: [
Restaurant Name: { P }
Sort under: [ e — ]

Typical entry showing proofing control

Reader Feedback
1 Main Section ~
Search Feedback ~
London >
England > Resturant: Town: County:
Search Search
Scotland >
Wales > Diner Last Name: Diner Email: CIHSearl:h
Search
Channel Islands >
Northern Ireland >
Q Search List of Reader Feedback - Unassigned Feedback A

& nspecor

& Administration 2 .
®; Reader Feedback
Select Restaurant Town 4§ County $ Overall Date 3§ Feedback View View
B Reports — Rating Feedback linked
v entry
Achray SatFillans  Perthshire 05/01/20 | From the restaurant you have fantastic views over Loch # Edit
House 08:30 Earl and the hills. All staff members are very friendly
Hotel The Achray has a really g
Panoramic = Liverpool 05/01/20 = Fantastic champagne afternoon tea to celebrate my # Edit
34 08:16 friend's birthday. Service, food &view wonderful.

Panel showing Reader feedback from the public facing site

AMA DataSet Limited January 8, 2020 — [0.4] 4



Projects Waitrose — The Good Food Guide

GFG 2020 - 23/7/2019 16:47[v12.02]

GFG 2020 - 23/7/2019 16:47[v12.02]
Proof [15638968341284] by

ENGLAND | LANCASHIRE

wGomnBidge  ® Rstauartlosation
A

Bay
YORKSHIRE

ENGLAND

) |
Ok, Timlmenddde. cpe arey
S R MKTNCHESTER ] 10 2DKiometres

Bedfordshire, Berkshire, Bristol,

Buckinghamshire, Cambridgeshire, [l Aughton "“’“""":""‘:“’“ﬂlﬂ‘m’l W!L"Wz;nlifm‘
e 4 : . camrotand parsley pesto are more typicil of the
Cheshire, Cornwall, Cumbria, Derbyshir The Barn Bty ﬂ‘:nbk’;‘;wmd‘ TnﬁmT:pmd
Devon, Dorset, Durham, Essex, Cooking score: 4 pear with honey parfait, almond and thyme
Sl ; s Modern British | £38 succeeds at every step. The wine list opens at
Glovcestershire, Greater Manchiester, Mocr Hall, Prescot Read, Aughton, L39 6RT 25 and theres a pretty garden temace for
Hampshire & the Isle of Wight, Tel no: 01695 572511 sunny days.
Hercfordshire, Hertfordshire, Kent, moerhallcom Cheffs: Merk Birchall and Nathan Camwell, osed:
= Men, Tue, Jan. Meals: main courses £15 1o £42. Sun

Lancashire, Leicestershire and Rutland, L £28(2 mumses} 10 £35. Detalls: 65 seats. 24 seats

Lincolnshire, Merseyside, Norfolk The British brasserie offspring of Mark outside. V menu. Bar. Wheelchairs. Parking. Music.
Birchalfs Moor Hall (sec cntry.

side to the chef’s vision. Sited in an old bam * TOP 10 *

Northamptonshire, Northumberland,

Nottinghamshire, Oxfordshi adjacent to the main house, the ground floor is
Somerset, e given aver to adairy, bakery, microbrewery,  Moor Hall
2 : and meat ageing and curing room. The Cooking score: §
magnificenty beamed and airy firsi-floor Modern British | £70
tshire, Worcestershire, dining room makes an ideal casmal dining Prescot Road, Aughton, 139 6RT
Vorbiten spot. A menu of exemplary dishes with a el 1o 01635575511
strong seasonal aceentishang onthe money.  moarhal.com

Evergreens such as traditional Sunday roasts ¢
are way above the norm and dichards can feast 41
on varioussteaks with a choice of peppercorn  Without doubt the hottest restaurantin

or béamaise sauce, but king oyster mushroom  Lancashire by a country mile; many readers

with black garlic, shiitake parfait and Stilton, are in agreement that From the moment you

=
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B Middleton Tyas
The Forge

Cooking score: 4

Madern British | £75

Middleton Lodge, Kneeton Lane, Middleton
Tyas, DL10 6NJ

Tel no: 01325 377977

micdletonlodge.co.uk 7 i
= e =
This glorious 18th-century estate, just two Tommy Banks

miles from the A1 at Scotch Comer, continics  The Black Swan, Oldstead & Roots, York
to develop. We previeusly reported onThe

Coach House, but thishas now been refigured  What do you enjoy most about being
asan all-day casual dining venue, and chef achef?

Gareth Rayner has transferred s considersble _ The people. Fm privileged to work with s0
skills toThe Farge, housed in an adjacent I many fantastic, like-minded individuals.
building, Its an attractive suite of rooms of

exposed beams, honeyed stone and What is the most unusual cooking or
candlelight, offering 1 no-choice tasting preparation technique you use?

menu which makes the best use of the estate’s Ithink the secret to our success is

walled garden. dish ying cl iques 1o
inspection included a delicate place of unusual ingredients, rather than the other
broaoli, artichoke and Parmesan with a touch way around.

of sweetness from pickled broccoli stalks.

Local cutdoor-reared pork belly, pig’s check Hyou could ban one thing from your

and crisp jowl also impressed, as di . kitchen, i

2 fasion of cherry sorbet, poached cherries, Lalready have. It's chewing gum. Why
almond and chocolate. Expeet charming would a chefwant a mouthful of artificial
service from a predominantlylocal team mint flavour when they're supposed to be
Choose from the hefty wine list or the menu tasting for a Iving?

rew il (0 cocimms N
Chefis: Gareth Rayner, Closed: Mon, Tue, Sun. day, what do you toeat?

Mealks asting menu £75 (7 couses). Detals: 40 Irarely sat late at night I've noticad a real
seats. V menu. ¥g menu. Bar. Wheelchairs. Parking. change in chefs’ eating habits over the
Music. years. A lot of young chefs | know are as

likely to have a protein shake as they are
abeer atthe end of the evening.

I surprise your diners.
When | gato the cinema | don’t sat
popcorn but | do take a little cheese,
some cured meats and a few olives!

The Good Food Guide 2020 441

Sample proof pages from The Good Food Guide Editorial system
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Sample screen shots from The Good Food Guide website

FEATURES

Christmas: where to eat Y Twixtmas crackers - where Restaurant vouchers - give

when hitting the shops /S| to eat out in between the gift of good food
Christmas and new year

FEATURES
Let's get fizzical

London , = South West

Northern Ireland
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LANGHO, LANCASHIRE
Northcote

WISWELL, LANCASHIRE
Freemasons at Wiswell

LITTLE ECCLESTON, LANCASHIRE

The Cartford Inn

RAMSBOTTOM, GREATER MANCHESTER RAMSBOTTOM, GREATER MANCHESTER SOUTHPORT, MERSEYSIDE NEWTON-IN-BOWLAND, LANCASHIRE
Baratxuri Levanter Bistro 21 Parkers Arms
PREVIOUS | [ NEXT
1of2
. - Forest of Hatton
Ma Satellite i Bowland Long Prestor e
P Bailrigg owan iP5
Tambrook:
e Gargrave Bolton Abbey
11} T g Skipton
Dunsi ridge. &=
g ? Iiki
Fleatwoad Cabus Whitwell Sawley Barmoldswick
il D ham Steeton
. awiniha
CLEEELEYS Chipping ot
Colne
Poultor-le-Fylde
Longridge = Nelson Haworth
Blackpool
Broughton Ribchester
s 2 s
Fulwood Burnley
Wrea Green il z m
Lytham Preston 2577} R’s'“:“ :
StAn) cerington
nesL gn Penwortham Blackburn gl
Bamber Bridge Halifax
Ribble and Great Britain Sl
AltEstusries Leylad g Reranstall | 2op Bridge
Buckshaw
Tarlaton Village ?
Souyiport chotey Ramstottom ? Littleborough Hu
Rufford Chamock ma
Richard T
aithwaite
\ = Rochdale
Burscough regiich Bury.
ki Bolton @ pmm
Formby r m
Skelmersdale Wigan Westhoughton — Famworth BB niddieton Oldham ppermi g +
{1rco
[257¢] 1|
Leigh = :
= Ashton-in-Makerfield Ashton-under-Lyne 228}
GO-..-g'E Vit raa Manchester .. s e20201 Ferms of Use | Repart a map error

WHITEWELL, LANCASHIRE

The Inn at Whitewell
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Find the best restaurants by name. location or keyword Q

< Back to search results

MAIN ENTRY

NORTHCOTE

Cuisine

Modern British

[ ) FAVOURITE l [ [ SHARE A recent change of ownership hasn't dulled the glow many readers get from a visit to

Northcote. Lisa Goodwin-Allen's food remains the ultimate in country refinement and
northcote.com . . . o
the wines aren't bad either. Readers warmly and consistently recormend an evening in

01254240555 Northcote's cosseting, fulsomely appointed dining room, although at inspection the
Northcote, Northcote Road, Langho, Lancashire BB6 8BE staff's friendly approach had to make up for service that was rather less than pin-sharp.
Founding chef Nigel Haworth made northern produce the star here, and it remains so
; ra
Map  Satellite L4 on menus that take home-cocoked flavours and run all the way with them. The six-
il 5 ; 3 " 3
¥ course tasting menu feels like good value, and might go from Norfolk quall ballotine
with liver slice, orchard apple and a prune purée, through a 'really wonderful' creamy
v ﬁg veal sweetbread with onions and thyme, to the eye of Cumbrian mutton with confit
o :
* vt carrot and fat mutton sausage. An interactive, spoonable coconut dessert rules the
£ room at pudding time. it's luxurious in all the right places — a description that also fits
— the wine list, which demands (and repays) careful attention.
Lﬂmsmh\“d . &
0 ‘9"3 Mapdata 2020 Termsof Use Reportamap error

Map location is approximate

Chef

Lisa Goodwin-Allen

Average price
£70

Other information

70 seats. Bar. Wheelchairs. Background music. Parking.
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Sample screen shots from The Good Food Guide website back office

& simon.mather &

The Good Food Guide

Home Content Restaurants Customers Pages Settings @ website

& Content

Articles + Promotion Panels SEO Overrides

Restaurants

£ +

& Customers

B Pages

Get Inspired (articles) About Pages Inform, n for Restaurants +
Legal Pages Buy The Book Page Contact Page

of Settings

Social Media

® 2020 Copyright ® Waitrose Ltd. All rights re:

The Good Food Guide & simon.mather &

Home Content - Customers Pages Settings @ Website

Restaurants Cuisines Chefs

Restaurants

Search: Rows per page:  Cuisine: Type: Status:
preston 0 v All v All v All A
Name & Cuisine(s) %+ County / City % Entry Type & Score S Status =

+ Bincho Yakitori Japanese East Sussex Main Entry 2 Published
+ Freemasons at Wiswell Modern British Lancashire Main Entry 7 Published
+ Northcote Modern British Lancashire Main Entry 6 Published
+ Parkers Arms Modern British Lancashire Main Entry 2, Published
+ Rhubarb at Prestonfield Modern British Lothians Main Entry 4 Published
+ The Cartford Inn Modern British Lancashire Main Entry 2 Published

Showing 1 to 6 of 6 records.

® 2020 Copyright ® Waitrose Ltd. All rights reserved,
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o )
2aa The Good Food Guide & simon.mather &

Home Content - Customers Pages Settings Q@ Website

Restaurants  Cuisines Chefs

Restaurant URL: /restaurant/northcote Published ~

Name i
Northcote Data Images Contact

Review

& | Formatsw | BB | & | [ B| ZF| VY

o

"
1]
I£.|

jivw13makyajjbdmnégp.jpg * Hero | View Image Caption
Just off a large roundabout on the A59, in the midst of the lush Ribble

i
Valley, Nigel Haworth's country manor retains its appeal. The verdant wxuoxfbgeeclomsfpny?.jpg ViewImage  Capran
4'."'\7 4
Re
o

ove
views from the contemporary dining room are a tonic, and the place
exercises its own nostalgic charm with portrait shots of stars in the 60s — kgmaleoqBahrwacEh g = = -
I g View Image || Caption | JiENIS

Connery, Minnelli, Sinatra — keeping watch in the lounge
Lisa Goodwin-Allen's deep understanding of Haworth's vision, which sg! | Z6epyradphgshsmjonkepg View Image | Caption
turns on creative reworkings of traditional Lancashire food in the modern T}”Y
idiom, produces resounding successes aplenty. Her Lancashire cheese . . — =

w ggipp7ngwpnvr8eovawj.jpg View Image  Caprion

white loaf is a perfect introduction, and heralds ingenious compositions =%
such as the glass bowl of onion soup, retooled as a deep brown jelly

topped with Parmesan-laced onion cream, with a fritter for a croliton

With the Cumbrian lamb cutlet and its glutinously sticky sweetbreads

comes a cast-iron dish of braised split peas, as well as a wood-roasted

baby leek and garlicky barley.

Other dishes reach further afield, such as superb roast scallops on
cucumber tartare with burnt lemon purée, or the glorious caramelised
venison loin and shin with dried grapes, wild mushrooms and truffle. The
spring dessert of the moment was a white chocelate cup filled with honey
and vanilla cream (Northcote has its own beehives), shards of honey

® 2020 Copyrig!

aitrose Ltd. All rights reserved

Summary

Software as a Service (Saa$) From back-ups to user access, we fully support your
solution.

Hosting and Support Our dedicated servers provide high availability access to
your solution.

Bespoke Enhancements As the software manufacturer we are able to make quick
and efficient enhancements to the solution.

Implementation and Configuration We fully support your software project from setup

through to training and launch.
Typesetting and production service Fully trained in-house typesetter and production control
to help with the day-to-day running of the system.

High speed pagination Documents can be typeset concurrently up to 500 pages
per minute in the background.
Consultancy Services We use our experience gained from hundreds of projects

to ensure the right solution for your business.
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